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This document comprises four parts:

1 Skyline Hardware and Software pre-requisites

2 Pre-installation checklist
       (Please answer the questions by filling in the required box or by deleting either Y / N)

3.    Summary of estimated consultancy requirements
4.
Further notes on in-plant installations

Section 1:
Local Installation Hardware & Software Prerequisites
	Skyline Server


Server Hardware and Operating System

It is recommended that Skyline is installed on a dedicated Server. Some Skyline processes, such as the creation of PDF’s, can create peaks in CPU demand and RAM requirements.  If other applications were to be loaded on the same server, this could result in CPU resources or RAM not being available at the times Skyline needs them, and could result in intermittent errors. 

System Requirements:  

· Microsoft Windows Server 2003, 2003 R2, 2008 or 2008 R2
· 2 Gb RAM minimum, 4 Gb recommended
· 2 GHz processor or faster.  Multiple processors are supported
· DVD drive
· VMware Server is supported as long as the required CPU and RAM resources are allocated to it
Hard disks

Separate hard disks are preferred for the operating system and the Skyline application.  In business critical environments Raid 5 disks are recommended. Skyline can run on a server with a single disk, but this is not recommended.  The Skyline Data store can be moved to external storage after installation.

· System Drive:  50 Gb minimum.20 Gb minimum free space for initial installation.
· Data Drive:  500 Gb or larger. The storage size depends on customer requirements.
Applications

· Microsoft Office 2003, 2007 or 2010 (this must be a full activated installation with all latest service packs and security updates - Access to the Microsoft Office installation files will be required during the installation of Skyline. This disk should be left in the disk drive or copied to the Data Drive.
· Adobe Acrobat Reader (latest version)
· .Net Framework 3.5 SP1
· Microsoft Silverlight (required for 3D visualisation of templates created by Skyline TemplateManager™)
· Microsoft SQL Management Express (optional but recommended)
Remote Internet Access

Remote Internet Access to the server is required to allow ePrint Direct is to install and provide technical support. Remote access must be tested before the installation of Skyline, including all user names and passwords for applicable protocols such as a Terminal Service, VPN or VNC connections.

Admin Rights

If ePrint Direct or the Partner is to install and maintain Skyline, we need to be able to log in to the server with an account that has full Local Administrator rights on the server.  Note that Domain admin rights are not required.
Antivirus

ePrint Direct recommend that suitable antivirus protection be loaded on the Skyline server. We cannot recommend a particular package.  The installation and maintenance of the antivirus protection is the responsibility of the customer. Anti Virus applications may interfere with the installation of some Skyline components, and may need to be controlled or turned off during installation. 
User Account Control

On Windows 2008 User Account Control (UAC) should be turned off during the installation of Skyline

Backup & Disaster Recovery

The Skyline installation directory, the document store and the SQL database should be backed up by the customer.  The Skyline server should be located somewhere where these can be backed up regularly.  Backups and disaster recovery are the responsibility of the customer.
	Print Room PC


Skyline PrintStation™ pre-installation requirements

Normally installed on the Print Room PC will be:

· Skyline PrintStation™
· Skyline ProductManager™
· Skyline PriceManager™
· Skyline TemplateManager™
PC Hardware and Operating System

· Skyline PrintStation™ and other Skyline applications do not require to be installed on a dedicated PC

· Operating System:  Microsoft Windows XP SP3, Microsoft Windows Vista SP2 or Microsoft Windows 7. 
· 2 Gb RAM minimum

· 2.0 GHz processor or faster

· DVD drive

Applications

· Minimum Adobe Acrobat Reader (latest version)

· Recommended Adobe Acrobat Standard or Professional (latest version)

· Only one instance of Adobe Acrobat is supported.  On a PC with more than one version of Adobe Acrobat installed, both must be uninstalled before the required version is reinstalled.

· .Net Framework 3.5 SP1

· Microsoft Silverlight (required for 3D visualisation of templates created by  Skyline TemplateManager™)
Remote Internet Access

Remote Internet Access to the Print Room PC is required if ePrint Direct is to install and provide technical support for the Skyline PrintStation™ and other Skyline applications, including PriceManager™, ProductManager™ and TemplateManager™.  Remote access must be tested before the installation of the Skyline Print Room applications, including all user names and passwords for applicable protocols such as a VPN connections.  

Admin Rights

If ePrint Direct or the Partner is to install and maintain the Skyline applications on the print room PC, we need to be able to log in locally and remotely to the PC with an account that has full Local Administrator rights.

Backup & Disaster Recovery

Backups & disaster recovery of the print room PC are the responsibility of the customer.

	Users PC or MAC - Internet Browser requirements


User PC or MAC pre-installation requirements

There are no specific Hardware requirements for Users PC’s or MAC’s.

Applications

· Microsoft Silverlight (required for 3D visualisation of templates created by Skyline TemplateManager™)

Internet Browser requirements

· Skyline supports the following Internet Browsers; Microsoft Internet Explorer, Firefox, Chrome and Safari.   
· Cookies and JavaScript must be enabled.
Section 2:
Pre-Installation Q&A checklist

	Is the server hardware configured and ready?

	

	

	Is the Print room PC configured and ready?

	

	

	What is the operating system on the server?   

	

	

	Have all server pre-requisites been installed?

	

	

	What is the operating system on the Print room PC?

	

	

	Have all print room PC pre-requisites been installed?

	

	

	Can remote access be used to install Skyline 
on the server?
	

	

	Can we use GoToMeeting or as show below?
	


	
	Terminal Services
	VPN
	

	IP Address

	
	
	

	Username

	
	
	

	Password

	
	
	


	Will the site be using ‘single sign-on’?
(LDAP – Active Directory)
	

	

	LDAP Connection string 

	

	

	Is the server in the same domain as the users?

	


	Will the site be using account codes?
	

	

	Will the site use a link to a database for the codes?
	

	

	What type of database is used for the codes?
	

	

	Will the site be using pricing?

If YES, will the client be shown the price automatically or by quote?
	

	

	Will the site be using libraries for clients?
	

	

	Will the site require catalogues?

	

	

	What is the name of the site SMTP server?
	

	

	What address will be used to send status emails to clients?
	

	

	What address will be used for ‘Forgotten Password’ responses?
	

	

	Will the site require a theme? What website URL should it be based on?
	

	
	


Section 3:
Estimated Consultancy

In this section the estimated consultancy days and services ePrint and/or the Partner will provide in the implementation of this project are indentified.  Deliverables and responsibilities of each party are detailed.  Any special considerations are noted in each stage.

Delays outside the control of ePrint may result in the need to purchase of additional consultancy time e.g. IT infrastructure issues on customer site.  Additional consultancy supplied will be recorded in Appendix A and invoiced separately on an hourly basis.
	Estimated Consultancy Days 

	Basic Consultancy Per Portal
	No of days
	Delivered by
	Date Delivered

	Pre Installation Scoping
	0.5
	
	

	Installation  (Remote / On-site)
	0.5 / 1
	
	

	Basic Configuration
	1
	
	

	Training
	1
	
	


	Project Inventory

	Part No:
	Description
	Quantity

	SL-COR-001

SLSUP-COR-001
	Skyline Corporate

Inc: Skyline Portal x1, Skyline PrintStation™ x 1, Skyline ProductManager™, Skyline PriceManager™, Skyline 
TemplateManager™
Annual Support – Per Year
	

	
	Optional Extras
	

	SL-PORT-001

SLSUP-PORT-001
	Skyline Portal x 1

Annual Support – Per Year
	

	SL-PUL-100

SLSUP-PUL-100
	Skyline Driver License – 100 Users

Annual Support
	

	SL-PUL-1000

SLSUP-PUL-1000
	Skyline Driver License – 1000 Users

Annual Support
	

	SL-EPUL-1000

SLSUP-EPUL-1000
	Skyline Driver Unlimited Educational License

Available only for education customers – contact ePrint before ordering

Annual Support
	

	SL-PS-001

SLSUP-PS-001
	Skyline PrintStation™ x 1

Annual Support
	


	
	Migration Options
	

	SL-COR-UP-001

SLSUP-COR-UP-001
	From RP Single or Multi Domain

Annual Support
	

	SL-COR-UP-002

SLSUP-COR-UP-002
	From RP Web / Enterprise

Annual Support
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